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IELTS Speaking Practice Test 22 Topic: An
Unsatisfactory Purchase

Speaking Part 1

1Do you like shopping? 

No. I know it’s awkward but I am not a fan of roaming around shops and stores and
buying dresses for about 2 hours. I go once in 6 months,and buy whatever is necessary
and return.

2What are your favorite stores?

Since I am not a fan of shopping I am not well accustomed with the stores and brands. I
usually buy my dresses from Pantaloons and FBB. For shoes, I prefer Bata or Khadims. I
love buying boots. They are my personal favourite.

[restrict paid=true]

3Have you ever bought anything online?

I have tried online shopping. I buy online gadgets, mostly smartphones,headphones etc. I
wouldn’t recommend buying clothes online. They hardly send dresses that fit your
requirement.

Speaking Part 2

Here is an audio of the sample answers given below. Please listen to it for more clarity on
the Speaking Test.

https://ieltsmaterial.com/wp-content/uploads/2016/08/IELTS-Speaking-Practice-
Test-22.mp3

 

Describe an item that you bought that you were dissatisfied with

You should say

 what the item was
 when and where you bought it
 why you were not happy with this product
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and explain what you did after you found that it was unsatisfactory

Sample Answer

Well, I enjoy drinking coffee very much. Unfortunately, I do not always have very hot water.
Three months ago I decided to do something about it. I went to the Fu Cheng Men market
to buy a water heater. I chose the most convenient one: a little pad on which you place
your cup and it is supposed to heat the liquid inside. It was being sold for a very’
reasonable price, and I only had to bargain for a short time.

I brought it home, but then forgot about it for about one month. One day I wanted to have
some hot coffee and remembered the water heater I had bought. So I went and found it
and plugged it in. However, when I placed the cup on the pad, it heated the coffee very
poorly. In fact, it didn’t even make the coffee warm. I was very angry, so I threw it away.
Now I have to use a stove to boil the water first. I’m sure next time I decide to buy such a
product as a water heater. I will look in a more reliable place and probably try to get a
trusted brand. I will also have to write a note to remind myself of my purchase so that I can
discover problems earlier, and thus have time to exchange it.

Vocabulary for Cue card

reasonable price: affordable price
Eg: She is selling eggs at reasonable price
plugged in: put it inside
Eg: I plugged in my headphone
Reliable: trustworthy
Eg: Internet is a reliable source of information
Poorly: in bad condition
Eg: The fabric is poorly stitched

Speaking Part 3

1Are the services in big stores and small ones the same?

Of course not. In big stores there are often plenty of attendants to help you with your
choice; whereas in small stores, you are left to yourself. Also, if you do not go to a reliable
store, you sometimes cannot exchange your purchase if you find fault with it.

2What services should shops provide?

They should have people there who are familiar with the store and its products to help you
find what you need. Some shops should provide snack bars in case you get hungry or
thirsty while shopping. I also think it would be helpful if stores had a delivery service, so if
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you were busy, you would not have to do the shopping yourself. Maybe some shops could
provide discounts to frequent customers.

3Which do you think is more important in a shop, service or the quality of the
goods?

The quality of goods. I think the quality is most important because if there are no services,
people can take care of themselves. Services are simply a luxury, an extra, and pretty
much unnecessary. But if the products are not of good quality, then they will not meet the
needs of the customer. This, in the end, may make the customer search for another shop.

4What are the advantages and disadvantages of supermarkets?

One advantage is that you can find everything you need in the same store. Another is, that
you can find several brands of the same product, and then make a better selection. I do
think, however, that the disadvantages slightly outweigh the advantages. For one, a
supermarket can be noisy and large, confusing to the new shoppers. Also, prices tend to
be higher in big supermarkets.

5How can supermarkets attract more customers or retain customers?

Well, I would say by making sure there are plenty of different options for each product,
different varieties and prices, maybe also advertising sales. Of course if they did that they
would need to have more sales, so that people feel this supermarket is better than the
others. The supermarket should be clean and well kept, and employees should be reliable.
Those at the check-out counters should know the product, and also know how to use the
machines well so that they do not hold up the customers.

6What are the advantages and disadvantages of machine-made and hand-made
goods?

I have recently discovered the superiority of hand-made products, especially in clothing.
When something is personally made, it has a special feel, and the quality is much finer.
Machines do not have eyes to catch the defects. However, when it comes to hand-made
products, the production process may not be sanitary or those making the product may not
be fully reliable in making it correctly.

7Do people prefer machine-made or hand-made products?

I would say nowadays people prefer the machine-made products. I think I may be one of
the odd ones out when it comes to wanting hand-tailored clothing. But it really depends on
the products. Maybe those people who have a little more money can afford to choose
things made by hand which have been made correctly and in a clean and satisfactory
environment.

8What handmade products do you think will still be popular in the future?
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In my opinion, it would be clothes and some decorations. There are some things that
require the classic feeling of quality and uniqueness. Machines often take the creativity out
of an object. When something is hand-carved, or hand-sewn, it makes you feel as though
this product is special, and is worth more.

9How do you feel about food additives which are in the food you buy?

The only good point I know of to food additives is that they make the food look or taste
better. Other than that, I have to say they make me afraid to cat certain foods. I won’t buy
foods that I know have a lot of preservatives or MSG. I think these harmful chemicals used
in food production should be made illegal. I mean, thousands of years ago, man survived,
and even enjoyed his food without these damaging additives.

10What rights do you think consumers have?

Hmm, slightly difficult question. The right of choice maybe. If I go into a supermarket, do I
have a choice between food loaded with preservatives and that naturally grown with
organic fertilizers and nothing added? No, I do not, and I think the right of choice should be
provided to consumers. If I were to be able to choose between products with too high a
sugar content and those with natural healthy sugar, I would feel much more satisfied.

Vocabulary for Speaking Part 3

Attendants: one who attends
Eg: I am one one of the attendant at today’s seminar
Frequent: repeated occurrence
Eg: She goes to KFC frequently
Discount: cut some money off
Eg: Diya got some discount on her new clothes
Luxury: comfortable
Eg: The hotel is all about luxury

[/restrict]

Powered by TCPDF (www.tcpdf.org)

                               4 / 4

http://www.tcpdf.org

